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SECURE INNOVATIVE SOLUTIONS

Al SERVICES
FOR PUBLIC
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ENTERPRISES

UR CORE SERVICES

CYBERSECURITY &
MANAGED SECURITY
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DIGITAL
TRANSFORMATION

ENTERPRISE INFORMATION
MANAGEMENT

Al & DATA
SOLUTIONS

DIGITIZATION &
SECURE DESTRUCTION

ENTERPRISE
INTEGRATED SECURITY
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Al CAPABILITIES OVERVIEW
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Al STRATEGY & CONSULTING

Roadmap development and readi-
ness assessment for Al integration.

CUSTOM LLM DEVELOPMENT

Tailored large language models
trained on secure internal data.

RAG SOLUTIONS

Retrieval-Augmented Generation
for highly accurate data querying.

Al AGENTS & AUTOMATION

Intelligent workflows that auto-
mate complex operational tasks.

DATA ENGINEERING

Scalable infrastructure to sup-
port advanced Al deployments.

Al GOVERNANCE & SECURITY

Ensuring ethical, compliant, and
secure Al usage across systems.



Al USE CASES

@ GSG TECHLABS - UNIFIED Al
SECURE OPERATION CENTER

Centralized Al governance, security
monitoring, policy management, and
operational oversight across enterprise
Al platforms, agents, and applications.

@ CITIZEN SERVICES AUTOMATION

Deliver 24/7 multilingual citizen assis-
tance through intelligent chatbots, voice
assistants, and automated service
requests.

@ Al KNOWLEDGE ASSISTANT

Enable secure, conversational access to
enterprise knowledge, policies, proce-
dures, and documents with Al-powered
search and retrieval.

(Y AGENTIC DOCUMENT INTELLIGENCE

Automate document classification, infor-
mation extraction, validation, and com-
plex workflows using intelligent Al
agents.

@ AGENTIC HELPDESK, NOC & SOC

Deliver efficient, 24x7x365 U.S.-based IT,
network, and security operations pow-
ered by intelligent Al agents. Automate
incident detection, monitoring, threat
analysis, ticket resolution, and remedia-
tion workflows—enabling faster response
times, improved service efficiency, and
significant operational cost savings.

@ www.csGsoL.com

Transforming government and
enterprise operations through secure,
intelligent, and purpose-built Al
solutions.

@ FRAUD DETECTION &
RISK INTELLIGENCE

Al-powered detection and prevention of
vendor fraud, claims fraud, and student
fraud through intelligent anomaly detec-
tion, suspicious pattern identification,
risk scoring, and automated alerts.

@ PROCUREMENT INTELLIGENCE

Streamline procurement processes with
Al agents for solicitation analysis, vendor
evaluation, compliance checks, and
purchasing workflows.

C‘/J POLICY & REGULATORY
INTELLIGENCE

Simplify policy research, regulatory
analysis, compliance reviews, and legis-
lative monitoring through Al-powered
assistants.

@ CONTACT CENTER Al

Improve customer service with
real-time agent assistance, call analyt-
ics, automated summaries, and intelli-
gent knowledge recommendations.

@ Al GOVERNANCE & COMPLIANCE

Support responsible Al adoption with
risk assessments, governance frame-
works, audit readiness, compliance
monitoring, and reporting.

@ THREAT INTELLIGENCE ASSISTANT

Accelerate security analysis through
Al-assisted threat correlation, incident
insights, vulnerability intelligence, and
actionable recommendations.

Al-Powered Solutions for a Smarter Future.




